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Context 
The goal and aims of the project 

Over the last 46 years the World’s population doubled from 3.7 billion to 7.4 billion. 
Development of economies and technologies lead to unimaginable growth of traveling, 
migration, intermarriage, trade and essentially all human interactions. Migration flows 
make our societies increasingly multicultural, which can happen on harmonic ways of 
planned migration and immigration policies, and can take the extremely chaotic form, as 
it happened during the last humanitarian catastrophe in Middle East. 

People are exposed to various cultural and faith traditions that once were hidden behind 
several curtains. For a searching mind the whole World Cultural Heritage is open to be 
explored and exploited, but this outstanding opportunity sometimes is causing more 
confusion than clarity in minds and hearts of the people. 

Intercultural challenges appear on individual and organizational level. It is evident that 
societies face the extensive internationalization of businesses. Not a very long time ago it 
was quite possible to operate your local small scale business activities without caring too 
much about the international frameworks, trends and challenges, and now the effects of 
those schemes are changing even local business landscapes in very short runs. 

There is a lot of work done on developing intercultural communication skills of the people, 
there are several legislative and program frameworks which are aimed at raising the 
efficiency of integration and communication processes, but in reality it is clear that it is 
not enough. Youth was, is and will be always on the frontiers of all the processes. On one 
hand it is one of the most disadvantaged and vulnerable parts of the society (which is 
especially relevant for several aging societies), but on the other hand due to its natural 
flexibility, youth energy and huge potential can be also one of the major forces for 
transforming the potential Clashes to fruitful Dialogues. To do so it needs a certain degree 
of awareness and concrete competences to operate in this global village that we live now 
in. 

We feel it is important for youth leaders to understand the characteristics of mono-ethnic 
versus poly-ethnic culture. We want to address identity change issues in relation to the 
mix of cultures and migration. However, we want to abstract from the migration process 
as such and focus on what happens and how to deal with the post migration effect. 
Cultures can be assimilated or integrated. History teach us the dramatic effects of 
ghettoization. We want also to touch historical parallels of what happened to Babylonian 
culture and compare to nowadays Syrian culture. 



This Training Course is aimed at developing efficient strategies and methodological 
approaches to address the aforementioned issues through our day to day work within our 
communities. We do hope that networks of like-minded youth NGOs and groups can 
change a lot in this field of Intercultural contacts and create possibilities to pass from 
Clashes to more Harmonic ways of living through this processes. 

The specific objectives of the training course (TC) were as following: 

• To provide an opportunity for participants from youth work sector for reflection on one 
the nowadays challenges of our societies in the spheres of inter-cultural and inter-
civilizational dialogues 

• To raise the awareness of youth workers on the influence and importance of 
intercultural communication, learning and dialogue on individual, business and global 
levels 

• To equip participants with innovative tools and methods, which can be used in their 
communities in work with young people to support them in increasing the efficiency of 
their participation in various dialogue processes 

• To reflect on the topics of World Cultural Heritage, needs of its protection and ways to 
increase the awareness and access of young people to it in order to widen their world-
views as well as finding solutions for their today’s challenges in it 

• To empower participants to deal with issues related to poly-cultural society 
development, identity change as a result of migration, ghettoization problems 

• To increase the intercultural communication competences of the participants and to 
equip them with multiplying skills to further this work in their local communities 

• To give participants the chance to commonly develop strategies to extend their activities 
by developing multi-stakeholder cooperation in the sphere of Intercultural Dialogue 

• To develop follow-up projects for international cooperation to further elaborate the 
topics of current TC and involving more participants in the study and social 
transformation processes 

The project consisted of one TC in Armenia from 24 November to 4 December 2016. It 
involved 33 youth workers and youth leaders from 5 Erasmus+ programme (United 
Kingdom, Macedonia, Greece, Italy and Spain) and 5 EECA partner countries (Armenia, 
Ukraine, Moldova, Georgia, Belarus). 

The methodology of the TC was based on the approaches, values and models of non-
formal education. Project involved 4 professional facilitators with long-term background 
in organizing and conducting TCs. The course was participant-based and participant-
oriented, presentations were accompanied with interactive special games and discussions, 
thus learning process was a sharing of knowledge and experience. One of the additional 



frameworks that was used to increase the learning outcomes of the project and create 
opportunities for the participants to contribute with their expertise and potential were the 
extracurricular activities organized in the evenings and mornings. At the beginning of the 
TC participants and trainers’ team presented optional workshops, movies, games and 
discussion topics for the evenings. 

Participants discussed the topics of the project, developed new methods and tools 
addressing them, tried to find ways for answers to the world corresponding challenges, 
shared experiences in the field of youth activities, designed new projects as follow-ups. In 
this way we ensured the multiplication of the project. 



Programme 
9 Days of intensive work 
 

 
TRAINING COURSE: “ON THE FRONTIERS OF INTERCULTURAL CLASH AND DIALOGUE” 

Nov. 24th Day 1, November 25th Day 2, November 26h Day 3, November 27th Day 4, November 28th Day 5, November 29th 
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Breakfast 8.00-9.00 

Opening of the training, 
Team, Aims, program, 

methods 

Mapping of Intercultural 
Challenges for youth 

work 
Input on Self-Identity 

Intercultural 
communication in 

different clusters of 
multicultural society 
(business, migration 

etc.) 

Hypnosis. 
Interdependence. 

Stories 

Coffee/Tea Break 10.30-11.00 

Expectations, 
contributions and fears 

Sharing of individual 
highlights 
(plenary) 

 
Small group work results 

presentation 

Identity in multicultural 
society (exercises) 

"Meeting cultures" 
(theoretical input) and 

Gumilyov’s theories 

Multiculturality in the 
media: commercials 

Coffee/Tea Break 12.30-13.00 

Getting to know each 
other 

Life-cycle of cultures 
Theory of Culture and 

intercultural sensitivity 
Intercultural learning: 

Chain reaction 

World Cultural Heritage 
(what is it, its challenges 

and importance) 

Lunch 14.30-16.00 

Team Building. 
Secret Friend and 

Buddies 
Life-cycles of cultures II 

Theory of Culture and 
intercultural sensitivity 

Forum Theater 
World Cultural Heritage 

(presentations) 

Cofee/Tea Break 17.30-18.00 

Collaboration exercise 
NGO fair 

(partnership building) 

Verbal and Non-verbal 
communication of 

Interculturality 

Forum Theater - 
presentations 

Religion and Belief. 
Discrimination and 

Intolerance. Citizenship 
and Participation 

Reflection groups 19.30-20.00 

Dinner Dinner 20.00-21.00 

Registration 1st Intercultural night 2nd Intercultural night Games Night (optional) 
Treasure Hunt organized 

by participants 
Movie Night (optional) 

 TRAINING COURSE: “ON THE FRONTIERS OF INTERCULTURAL CLASH AND DIALOGUE” 

 

Day 6, November 30th Day 7, December 1st  Day 8, December 2nd  Day 9, December 3rd  Dec. 4th  
Breakfast 8.00-9.00  

Personal learning goals 
 

9:00-09:30 

Poly-cultural society 
development, identity change 
as a result of migration, 
ghettoization problems. 

Tools to promote intercultural 
competences and 
communication skills in youth 
work 

Erasmus+ (presentation) and 
Youthpass 
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Coffee/Tea Break 10.30-11.00 

Departure to Yerevan 
 

9:30-10:30 

Poly-cultural society 
development, identity change 

as a result of migration, 
ghettoization problems. 

Dissemination Depo 
Dissemination of the results in 

local communities 
(planning the activities) 

OPEN SPACE 
Joint project work 

Coffee/Tea Break 12.30-13.00 

Visit to 2 NGOs in Yerevan 
 

11:00-14:30 

Intercultural Competence of 
young people 

Workshops by participants, 1 
and 2 

OPEN SPACE 
Joint project work 

Lunch 14.30-16.00 

Free time in Yerevan 
 

14:30-20:00 

Presentation of results and 
discussion 

Workshops by participants, 3 
and 4 

OPEN SPACE 
Presentation of projects 

Coffee/Tea Break 17.30-18.00 

Traditional Armenian dinner 
 

Starting from 20:00 

Refugee, go home! He would if 
he could. 

Workshops by participants, 5 
and 6 

Evaluation of the Seminar, 
Certification and Closing 

 
Closing 

Departure to Aghveran upon 
the end of dinner 

Reflection groups 19.30-20.00 
Dinner 20.00-21.00 

Preparation for tomorrow 
workshops (optional) 

Workshops by participants - 
extra things to share (optional) Farewell party 

 



To ensure that all participants bring their local community realities and delve into the 
concept of Intercultural dialogue from a practical point of view, we had two mapping 
intercultural challenges sessions, where participants enlisted challenges in their 
communities and designed models to interlink with challenges in other communities and 
countries. Life-cycle of cultures sessions allowed participants to discuss and relate to their 
experiences ethnogenesis theory by Gumilyov, who proposed an argument that every 
ethnic group passes through the same stages of birth, development, climax, inertia, 
convolution, and memorial.  

With World Cafe method participants delved into the intercultural communication, 
learning, practicing and discussing the elements of the dialogue on individual, business 
and global levels. 

Many innovative tools and methods were presented for participants to try and later apply 
in their communities work with youth: puppets theatre, sculptures and cultures, 
improvisation theatre, chain reaction, Forum theatre, Columbian hypnosis, 
interdependence play, storytelling at 3 levels, theater play. 

To explore the World Cultural Heritage (WCH), land art method was used, where 
participants were reflecting on the questions: (1) what is important for our civilization? (2) 
what are the dangers that exist in nowadays civilization? (3) what can I do in my life to be 
integral part of the WCH? 

Poly-cultural society development and identity change as a result of migration was tackled 
in meeting cultures theoretical session and practical application through Forum theatre 
and Refugees go home collective performance.  

Intercultural communication was an integral element throughout the whole TC, as every 
day participants were challenged to meet in settings consisting of different culture 
representatives, different religions (we had representatives of Sikhism, Islam, Christian 
Apostolic, Christian Orthodox, Christian Catholic, Atheist, Christian Anglican, Buddhism, 
Agnosticism). Participants had sessions to develop and present intercultural tools to 
improve the dialogue in their communities. TC also contained theoretical material how to 
improve the intercultural communication and resolve intercultural conflicts. 

During the Forum theatre session, we delved into the most fragile intercultural dialogue 
themes and unresolved issues, faced by participants in their communities. Participants 
were divided into groups and presented their unresolved issues in the form of 
performance. In this way participants could better visualize the stakeholders of the issue. 
After the first round of performance, audience could stop the performance and change the 
sequence based on new actors. In this way participants searched for the windows of 
opportunities and collaboratively developed strategies of multi-stakeholder cooperation in 
the sphere of Intercultural Dialogue. 



During the TC participants had a possibility to establish a professional network and to 
work on the concrete follow-up activities. This was accomplished thanks to sessions solely 
devoted to partnership building, such as the NGO Fair during which each organization 
presented their profile and fields of interests, Open Space sessions, when participants 
formed working groups to develop future activities etc. From the information we gathered 
after the project implementation, it is clear that few concrete follow-up activities were 
developed and some of them are ready to be applied for the Erasmus+. 

What exceeded initial expectations, was additionally presented and implemented living 
library session, where representatives of different beliefs had a chance to present their 
religions and cultures and readers could “read the book” interactively, asking questions 
and finding the answers. Participants were also organizing additional session by 
themselves.  

Additionally, TC included sessions specifically devoted to role of the facilitator and 
methods of working with various groups, so participants acquired enough knowledge and 
skills to design and implement similar projects in their communities. During the project 
participants also had opportunity to discuss the role of youth worker who support young 
people at risk of exclusion (geographical obstacles, educational difficulties, cultural 
differences etc.), the specifics of activities in this environment and needed competences. 
They discovered and analyzed the connection between intercultural dialogue and youth 
work and the possible usage of tools as a mean of preventing social exclusion.  



Arrival Day 
After long traveling, finally everyone is arrived. We could all together move from Yerevan 
to Ahghveran, mountainous beautiful area, where the training takes place.  

Participants are registered, introduced to accommodation, logistics and a photo matrix of 
participants (cultures) is assembled (see below).  

Participants then go for an interview in country groups to create a video book. Answers 
are collected in the beginning and at the end of the training to questions:  

• What is intercultural dialogue for you? 

• Could you share personal intercultural experience? 

• What is ideal intercultural World for you? 



• What intercultural challenges did you face and how did you deal with them? 

• What is World Cultural Heritage for you? 

Video book was compiled at http://abroadship.org/world-cultural-heritage-on-the-
frontiers-of-intercultural-clash-and-dialogue-armenia-belarus-georgia-greece-italy-
macedonia-moldova-spain-uk-and-ukraine/, while individual videos can be seen here:  

Armenia: https://youtu.be/YJKpqyjynPo 

!

Greece: https://youtu.be/7_YaLwL-H8Q 

!

Belarus: https://youtu.be/CNHHbkX4Nqw 

!

UK: https://youtu.be/YHEL64p-A_0 

!

Italy: https://youtu.be/sQ0aLiLgksg  

!

Georgia: https://youtu.be/Im_gi6MmT_k 

!

https://youtu.be/YHEL64p-A_0
https://youtu.be/CNHHbkX4Nqw
https://youtu.be/7_YaLwL-H8Q
https://youtu.be/YJKpqyjynPo
http://abroadship.org/world-cultural-heritage-on-the-frontiers-of-intercultural-clash-and-dialogue-armenia-belarus-georgia-greece-italy-macedonia-moldova-spain-uk-and-ukraine/
http://abroadship.org/world-cultural-heritage-on-the-frontiers-of-intercultural-clash-and-dialogue-armenia-belarus-georgia-greece-italy-macedonia-moldova-spain-uk-and-ukraine/
http://abroadship.org/world-cultural-heritage-on-the-frontiers-of-intercultural-clash-and-dialogue-armenia-belarus-georgia-greece-italy-macedonia-moldova-spain-uk-and-ukraine/
https://youtu.be/Im_gi6MmT_k
https://youtu.be/sQ0aLiLgksg
https://youtu.be/YJKpqyjynPo
https://youtu.be/sQ0aLiLgksg
https://youtu.be/CNHHbkX4Nqw
https://youtu.be/7_YaLwL-H8Q
https://youtu.be/Im_gi6MmT_k
https://youtu.be/YHEL64p-A_0


After the videos book, participants went to paint their own cup, which is used throughout 
all training and later is given them as a present. This concept also serves from sustainable 
environment perspective due to reusability.  

Armenia: https://youtu.be/YJKpqyjynPo 

!

Moldova: https://youtu.be/wR9OWV8h-pc 

!

Macedonia: https://youtu.be/
1USE9t0EUTo 

!

Ukraine: https://youtu.be/ANgQJ-m6AFI 

!

Italy: https://youtu.be/sQ0aLiLgksg  

!

Spain: https://youtu.be/KSvoHnkIGhw 

!

https://youtu.be/1USE9t0EUTo
https://youtu.be/1USE9t0EUTo
https://youtu.be/1USE9t0EUTo
https://youtu.be/YJKpqyjynPo
https://youtu.be/sQ0aLiLgksg
https://youtu.be/ANgQJ-m6AFI
https://youtu.be/1USE9t0EUTo
https://youtu.be/wR9OWV8h-pc
https://youtu.be/KSvoHnkIGhw
https://youtu.be/ANgQJ-m6AFI
https://youtu.be/KSvoHnkIGhw
https://youtu.be/wR9OWV8h-pc


Day 1: Getting to know each 
other and team building 
The first official training day. We introduce team, theme, aims, programme, methods, 
logistics, make a first step into the day. 

Participants also step into the day by presenting themselves. We go in round to hear the 
name, country, little self-introduction and one interesting fact 

We tell a story of a stone soup, which leads to the Expectations, contributions and fears  
session. Participants have a chance to reflect about their expectation, contributions and 
fears. First individually then in small groups and afterwards group presentation in the 
plenary. 

With speed dating non-formal method we ask participants to draw a clock, divide into 
hours and meet with persons, when called a particular hour to discuss: (1) something you 
are proud of (2) who inspired you the most? (3) imagine you are the ruler of the world. 



what will you do? (4) most challenging intercultural situation you had? (5) imagine an 
animal in life, who will you be and why? (6) miracle that happened to you. 

Afternoon session starts with drawing different parts and rotating the portrait of other 
person. After receiving their portrait, participants reflect on who they are, what is their 
biggest dream, what is their first memory, in 10 years i will be. 

Session moves outside for a collaboration activity, which is introduced as a result of 
homework presentation from Spanish participants, where they showed North Africans 
trying to go over the fence to reach Europe. Participants has to cross the electricity net in 
25 minutes without touching the wires. 



The next boding task is to build a bridge. Participants are divided into 4 teams and had to 
learn how to cooperate and communicate in a short time building a bridge that would 
stand miscommunication. 

Finally participants are introduced with Kolb's experiential learning circle, are provided 
links to how reflection is linked to Youthpass and go into the reflection groups to discuss 
the first day and bring back the feedback to trainers for next day adjustments.  

The evening is marked with 5 country presentations of cultures, traditions, food, 
performances and dances. 



Day 2: Life-Cycle of Cultures 
Day started with mapping the intercultural challenges in the youth work. Participants in 
small groups created their own model of cultural differences. 

Culture is a sum of ideas, customs and beliefs and social behaviour of people or society 
that distinguishes one group of people from another. Culture is transmitted through 
language, material objects, rituals, institutions and art from one generation to the next. 
Transmitting with iphones and computers is also a culture, but from a different 
perspective, since it is a new phenomena, which completely changes the way we think. 
Cultures in the societal field can be defined as the ways of thinking, the ways of acting and 
the material objects that together shape peoples way of life. This is the most popular 
definition in the contemporary world. 

It is very important to question ourselves, do we really perceive and understand other 
cultures? Do we value the simplicity and unification over the variety and diversity? 
Simplicity according to Eleonora Manandyan has no life and no future. We have to 
understand and appreciate difficult and variety of things. Otherwise, the world will be 



simpler and simpler. Lets take the smallest tribes. Even shaman from the smallest tribe is 
very important. Even though we can be Christians, we still should show the respect 
towards variety. 

Cultures could be analysed by a scheme presented in ethno genesis analysis by 
L.N.Gumiliev. According to him, cultures passes several phases and repeat again the cycle: 

• Initiation phase:  “It is necessary to reform the world, as it is bad” 

• The rise: "Be the person you ought to be”, "It shouldn’t be like you want, but like I want" 

• Akmatic (overheating of passionarity) phase: “Be yourself”, "We are tired of the great 
people" 

• Breakdown: "Only not as it was”, “"Let us live, vermins!”. One of the most popular part 
of nation development. No demonstration. We just wish to wake up easily, meet friends 
and live easy life. It is an approach to life. I want to have simple life. 

• Intertial: “"Be like me”, "Don’t be my benefactor!” 

• Obscuration: "Be like us”, "When should this all end?!" 

• Homeostasis: "Be satisfied by yourself, troll”, 

• Memorial: "Not all is lost”, "Let’s recall, how nice it was”. 

• Degeneration: “We need nothing" 

After the analysis of cultures and cycles, NGO fair started, where participants created 
posters to present their organisations. 

The day ended with the presentation of 5 cultures.  



Day 3: Theory of Culture and 
Intercultural Sensitivity  
The day starts with a theory of a culture, intercultural communication and conflict. First 
we analyse the iceberg concept of culture. We analyse an example that some believe that 
this is the only life and there is no hereafter, some faith have believe that this life is just a 
preparation to another one and some faith believe that this life is one of the countless 
rebirths. 

We analyse following story: 

“In the year 597 BC. armies of two ancient Chinese kingdoms, Chu and Jin, came together 
in a great battle, and Chu warriors smashed the enemy.  

Advisers of Chu king immediately asked him to erect a tower on the site of the battle in the 
memory of the victory, but the king said to them: "You do not understand what it is the 
meaning of “war". When writing this word you use two signs "spear" and "stop“.  

Being martial/militant - means to prevent violence, to put aside weapons, not to lose 
greatness, to spread peace in the country and increase the well-being of people.  



And now, because of me, the dead bodies of the warriors of the two kingdoms lie in the 
field, because I have used violence. Because  of me arms were bared, for I did not allowed 
to put it aside. And if I allowed to bare their arms and use violence, how can I maintain my 
greatness? I went against the will of many people - how can I extend the peace in the 
country? I benefited from the misery and suffering of others - how can I say that I have 
increased their well-being?  

No, better to build an altar there to offer sacrifice to our illustrious ancestors and 
announce them about my deeds. Upon this and stop, because what I did is not the real 
victory. " 

According to Milton J. Bennett’s Developmental Model of Intercultural Sensitivity, there 
are different ways in which people can react to cultural differences. 



Developmental Model of Intercultural Sensitivity: 

1. Denial of Difference - Individuals experience their own culture as the only “real” one. 
Other cultures are either not noticed at all or are understood in an undifferentiated, 
simplistic manner. People at this position are generally uninterested in cultural 
difference, but when confronted with difference their seemingly benign acceptance 
may change to aggressive attempts to avoid or eliminate it. Most of the time, this is a 
result of physical or social isolation, where the person's views are never challenged and 
are at the center of their reality. 

2. Defense against Difference - One’s own culture is experienced as the most “evolved” or 
best way to live. This position is characterized by dualistic us/them thinking and 
frequently accompanied by overt negative stereotyping. They will openly belittle the 
differences among their culture and another, denigrating race, gender or any other 
indicator of difference. People at this position are more openly threatened by cultural 
difference and more likely to be acting aggressively against it. A variation at this 
position is seen in reversal where one’s own culture is devalued and another culture is 
romanticized as superior. 

3. Minimization of Difference - The experience of similarity outweighs the experience of 
difference. People recognize superficial cultural differences in food, customs, etc.,. but 
they emphasize human similarity in physical structure, psychological needs, and/or 
assumed adherence to universal values. People at this position are likely to assume that 
they are no longer ethnocentric, and they tend to overestimate their tolerance while 
underestimating the effect (e.g. “privilege”) of their own culture. In other words, as 
explained by the Canadian Center for Intercultural Learning, “people who adopt this 
point of view generally approach intercultural situations with the assurance that a 
simple awareness of the fundamental patterns of human interaction will be sufficient 
to assure the success of the communication. Such a viewpoint is ethnocentric because it 
presupposes that the fundamental categories of behavior are absolute and that these 
categories are in fact our own.” 

4. Acceptance of Difference - One’s own culture is experienced as one of a number of 
equally complex worldviews. People at this position accept the existence of culturally 
different ways of organizing human existence, although they do not necessarily like or 
agree with every way. They can identify how culture affects a wide range of human 
experience and they have a framework for organizing observations of cultural 
difference. We recognize people from this stage through their eager questioning of 
others. This reflects a real desire to be informed, and not to confirm prejudices. The 
key words of this stage are “getting to know” or “learning.” 

5. Adaptation to Difference - Individuals are able to expand their own worldviews to 
accurately understand other cultures and behave in a variety of culturally appropriate 
ways. Effective use of empathy, or frame of reference shifting, to understand and be 



understood across cultural boundaries. It is the ability to act properly outside of one’s 
own culture. At this stage, one is able to “walk the talk.” 

6. Integration of Difference - One’s experience of self is expanded to include the 
movement in and out of different cultural worldviews. People at this position have a 
definition of self that is “marginal” (not central) to any particular culture, allowing this 
individual to shift rather smoothly from one cultural worldview to another. 

Evolutionary strategies 

In his theory, Bennett describes what changes occur when evolving through each step of 
the scale. Summarized, they are the following: 

1. From Denial to Defense: the person acquires an awareness of difference between 
cultures 

2. From Defense to Minimization: negative judgments are depolarized, and the person is 
introduced to similarities between cultures. 

3. From Minimization to Acceptance: the subject grasps the importance of intercultural 
difference. 

4. From Acceptance to Adaptation: exploration and research into the other culture begins 

5. From Adaptation to Integration: subject develops empathy towards the other culture. 

What are the conclusions?  

• Perhaps raise the level of self-awareness; Know your Iceberg’s lower part. 

• Empathy: Try to understand OTHER’s iceberg’s underwater part! 

• Learn how to Immerse and Function in other cultural realties… 



After the theory, participants went to create in small groups their own models of cultures, 
beauty, body language, concept of self, time, relation to animals and others. 

Later participants participated in a t-shirt market, where everyone could bring their own 
t-shirt, accept the bids and finally exchange the t-shirt for the favourite bid. And they 
could offer a creative proposal for another t-shirt.  

The day continued with the session of verbal and non-verbal communication of 
interculturality. Participants had to select 2 truths and 1 lie. walk around and try to guess 
what is lie, what is truth. We discussed how we felt afterwards, when someone guessed 
wrong about us and how did we feel when we guessed wrong? 

We played Pupets - played with each other: 1 min one is pupeteer and one is pupet + 1 min 
change of the roles. Then A person makes an expression of pupet "how i feel right 
now" (how A person feels on the pupet B). Freeze. Pupeteers, please walk and observe 
carefully, like in a museum other pupets. 

Sculptures of Cultures - change pairs. Person A is a sculptor of 3 sculptures: first in 
silence, make a self portrait on other person. Then make a sculpture, how you feel/think 
other people see you/think about you. Lastly, shape what how you see the your culture. 
Change. Please remember how it feels. Discuss in pairs. Discuss in whole group. Was there 
a surprise? Who are we indeed? 

Finally we did improvisation theater, where 
people presented their inventions and had to 
guess themselves what are these. 



Day 4: Forum Theater 
The day starts with Word Café method to discover intercultural communication challenges 
and patterns in different clusters of multicultural society, such as business environment, 
migration processes, interfaith contexts, stereotypes, intermarriage, social/moral codes 
etc. 

Next sessions was devoted to Living Library non-formal education method, when we tap 
into the resources of participants and trainers, asking them to be living books and present 
the themes in the field of multiculturalism.  

Based on the feedback of participants during the daily reflection sessions, we introduced a 
Living Library non-formal education method, where we tapped into the resources of 
participants and trainers, asking them to be living books and present the themes in the 
field of multiculturalism. There was a visible need to share their own cultures, traditions, 
believes, essentially share their multicultural background, and at the same time for getting 
to know more tools and methods to be used in terms of multiculturality. Living Library 
had 5 live books were offered for participants to explore, themes being Sikhism by UK 



participant with Indian background, Islam by Armenian participant with Kazakhstan 
background, Christian Catholic tradition by Moldavian participant, Hinduism by 
Armenian trainer and Buddhism by Armenian trainer.  

Next session is named Intercultural learning: Chain reaction. Participants analyse current 
issues they face in community in terms of the intercultural learning. We write down the 
issues on the poster. Then follows a question - if you had to select one that is the most 
urgent, what would you select?  Could you please name the stakeholders in this problem: 
immigrant, teachers, educators, neighbours, charities, supporters, municipality. Could 
someone embody the immigrant:  stand in the middle, how would they show it and say 
one sentence. Then who would love to take the role of the parent? Please stand how you 
feel in relation to the situation + 1 sentence. Do it only in the way you represent actual 
person, not a symbol, but your actual specific role. Anyone would like to make a change? 
How will others react? When making move - tell why and how do you feel? 



The evening was spent to identify problems in home countries, something that troubles 
them in terms of the intercultural dialogue and there is no solution. These issues were 
later transformed into the theatre performances through the Forum Theatre method. 



Day 5 and 6: World Cultural 
Heritage and Yerevan trip 
Based on the reflection from participants, we connected Land Art method with the trip to 
explore Armenian heritage buildings - monastery and temple. During the Land Art session 
participants created art objects from the land, reflecting on the topic of World Cultural 
Heritage. 

We started the day 6 with writing down personal goals. These personal goals are later 
exchanged with buddies. Based on the personal goals, buddies write a challenge for their 
buddies. These challenges are composed for the duration of the trip in Yerevan. 



Yerevan trip starts with an NGO visit. We visit KASA Swiss Humanitarian foundation, 
which implements a large scale project - refugee integration experience study. KASA main 
working areas are humanitarian, construction, education, agriculture and tourism. KASA 
has been implementing various programs focusing on education, e-Learning, formation of 
civil society and sustainable development of Armenia. It also aims at empowerment of 
various actors to enable them to improve the situation in their communities. Since 2014 
KASA has carried out support and development projects for young refugees (including 
refugees from Syria etc.). 

Yerevan trip ends with the traditional Armenian dinner, prepared by Armenian cook and 
TV celebrity for the traditional cuisine. 



Day 7: Refugee Go Home! He 
would, if he could. 
We started the day with a session to address poly-cultural society development, identity 
change as a result of migration, ghettoization problems. Participants randomly are given a 
character and have to profile him/her. 



Participants with the same characters are now given special rights: some are assigned to 
be hosting community, some are refugees and some are minorities. They have to fully 
embrace the situation and describe the situation they are in and what they will do next. 
We then see how they behave in certain role with certain rights. 

In the session of intercultural competence of young people, participants work in small 
groups to prepare a profile of competences of an interculturally efficient youth worker. 
Profile of an intercultural person, and afterwards based on the developed profile of the 
person (competences), in the further activities - to work with same groups and develop 
methods. 





The last sessions is called Refugee, go home! He would if he could. This is a role-play 
about a group of refugees trying to escape to another country. It addresses: (1) The plight 
of refugees (2) The social and economic arguments for giving and denying asylum. 



Day 8: Workshops by 
participants 
Day started with the tools to promote intercultural competences and communication skills 
in youth work session. Participants were given space to develop tools based on the newly 
gained insights. Sharing was done in the formate of a Tool fair. Inventorisation what they 
already have and know - and for methods they do not have for some aspects - to develop 
new ones. Participants developed following tools. 

Work shop: “Communication tools for 
business and NGOs” 
Aims and objectives of the tool: To increase the level of understanding of possible types of 
communication tools and their aim. 

Step-by-step instruction (indicating time of each step) 

1 m (minutes) – Introduction 

4 m – Interactive discussion: what does mean communication for you? 

15 m – Presentation with questions (using flipchart) 

10 m – Task on brief communication company creation (in 4 groups) 

10 m – Presentations by groups (1,5 – 2 minutes for each group) 

5 m – Question and answers, sum-up 

Target group: Representatives of NGOs and students 

Group size: Between 8 and 16 people (12 is the more preferred number of group) 

Time: 45 minutes 

Materials needed: Projector, Flipchart, Stickers, Markers, Ball, Lists with tasks (4 papers) 

Debriefing (1. Exact questions to ask in the end of the activity and 2. How long does it 
take): 

• What steps should be done to achieve the goal of communication campaign? 

• Which communication tools will be most appropriate for your organization? 



Learning outcomes for participants: 

• Understanding the importance of the clear goal of the communication campaign. 

• Skills of a quick planning of communication campaign by using various tools. 

Camp day 
Aims and objectives of the tool: To spend a day on the nature, team building, developing 
team work. 

Step-by-step instruction (indicating time of each step) 

1.       Go to the forest in the morning (30-45 min walk) 

2.       Setting up (tents, fire etc.) 

3.       Cooking food on the fire 

4.       Various organized activities, sport games 

5.       Singing songs 

6.       Optional overnight stay 

Target group: Young people, people participating in projects connected with international 
communication. 

Group size: 20 – 30 aged 

Time: Full day (optional night) 

Materials needed: Tents, Materials to make a fire, Materials for games (e.g. board games) 
and other activities 

Debriefing (1. Exact questions to ask in the end of the activity and 2. How long does it 
take) 

·         What did you like the most? 

·         How should we make it better? 

Learning outcomes for participants 

·         Better knowing of each other and communication skills. 

·         Practical skills for outdoor activities. 

·         International and intercultural dialogue. 



Improvisation through painting 
Aims and objectives of the tool: To open-up the person’s creative and proactive approach 
through painting 

Step-by-step instruction (indicating time of each step) 

1.       Distributing painting materials (e.g. papers, pencils etc.) 

2.       Everyone starts to paint (10 minutes) 

3.       Everyone passes over their painting to the person sitting next to them 

4.       Everyone has to describe what he/she thinks about the painting and why the 
colleague has painted it (2 minutes for each person) 

Target group: Without specific age limit 

Group size: 12-18 

Time: 45 minutes 

Materials needed: Papers, pen and/or other materials for painting. 

Debriefing (1. Exact questions to ask in the end of the activity and 2. How long does it 
take) 

·         Did you like the activity? 

·         What would you improve? 

Learning outcomes for participants 

·         Getting to know each other, team-building 

·         Creativity 

Watch and Repeat (Folk dance workshop) 
Aims and objectives of the tool 

·         To train concentration, attentiveness 

·         To learn how to notice smallest details 

·         To learn how to transmit skills naturally from one group of peope to another 

·         To learn improvisation 

Step-by-step instruction (indicating time of each step) 



·         The trainer shows some activity (for example dance), others watch only (3-5 min) 

·         The trainer concentrates attention on some complicated moments, gives some tips, 
reveals secrets (2-3 min) 

·         All people try to repeat as close to the original as possible (5-10 min) 

·         When people are able to repeat the original 100%, they can add some personal 
attitudes, qualities that would differ their performance form others (10+ min) 

Target group: Young people and adults 

Group size: 10 – 15 people, Personal learning is possible as well 

Time: 10 – 15 minutes minimum 

Materials needed: Music (dance workshop), Suitable clothes, footwear (dance workshop) 

Debriefing (1. Exact questions to ask in the end of the activity and 2. How long does it 
take): Common performance, when everyone presents the skills they obtained (2-3 min) 

Learning outcomes for participants: Participants gain new skills and knowledge on how to 
transfer this knowledge/skills further. 

Dissemination Depo 
Participants were introduced to the difference between dissemination and exploitation. 

Dissemination is a planned process of providing information on the results of 
programmes and initiatives to key actors. It occurs as and when the result of programmes 
and initiatives become available. In terms of the Erasmus+ Programme this involves 
spreading the word about the project successes and outcomes as far as possible. Making 
others aware of the project will impact on other organisations in the future and will 
contribute to raising the profile of the organisation carrying out the project.  

To effectively disseminate results, an appropriate process at the beginning of the project 
needs to be designed. This should cover why, what, how, when, to whom and where 
disseminating results will take place, both during and after the funding period. 

Exploitation is (a) a planned process of transferring the successful results of the 
programmes and initiatives to appropriate decision-makers in regulated local, regional, 
national or European systems, on the one hand, and  (b) a planned process of convincing 
individual end-users to adopt and/or apply the results of programmes and initiatives, on 
the other hand. For Erasmus+ this means maximising the potential of the funded 
activities, so that the results are used beyond the lifetime of the project. It should be noted 
that the project is being carried out as part of an international programme working 
towards lifelong learning and supporting European policies in the field of education, 



training, youth and sport. Results should be developed in such a way that they can be 
tailored to the needs of others; transferred to new areas; sustained after the funding 
period has finished; or used to influence future policy and practice. 

Dissemination could be done: 

• Sharing information on project activities and the methods/tools used in the social 
networking platforms of your organziations/groups 

• Writing short information with nice pictures for your websites and social networks 

• To share the information on the project through friendly local/national mass media 
outlets that you work with 

• Creating slideshows and short videos on the results of the project and posting them on 
the web 

• Organizing follow-up workshops in your communities using the methods/tools gained 
during the project. 

• Creating and disseminating digital materials (booklets, newspapers) with the project 
results in electronic newspapers/mailing lists. 

Workshops by participants 
Participants had to not only to write down, but also run the workshops themselves. We 
assigned 4 slots and had in total 8 workshops. 



 

Participants created a list of movies to watch, among them were: 

1.     Baraka, 1992. Originally shot in 25 countries on six continents, Baraka brought 
together a series of stunningly photographed scenes to capture what director Ron Fricke 
calls "a guided mediation on humanity." It was a shoot of unprecedented technical, 
logistical and bureaucratic scope that would take 30 months to complete, including 14 
months on location, with a custom-built computerized 65mm camera. "The goal of the 
film," says producer Mark Magidson, "was to reach past language. nationality, religion and 
politics and speak to the inner viewer.” Baraka was one of the most acclaimed 
international releases of its time.  

2.     Samsara, 2011. Filmed over nearly five years in twenty-five countries on five 
continents, and shot on seventy-millimeter film, Samsara transports us to the varied 
worlds of sacred grounds, disaster zones, industrial complexes, and natural wonders. 



Day 9: Closing Day 
Last day started with the Erasmus+ programme presentation. We presented structure, 
objectives & priorities, main features and key Actions relevant for youth work. Later came 
intense reflection on the learning outcomes of the seminar and to the individual transfer 
into youthpass format. 

Later 3 sessions were devoted for Open Space Technology method, where participants 
develop new projects. 



Partners 
 



Organizers 
Abroadship.org  | hello@abroadship.org | 
United Kingdom 

Abroadship is a centre of learning through mobility. Abroadship focuses on youth and 
particularly British youth to enhance their opportunities abroad. Abroadship is a non-
profit and non-government initiative, officially registered under a Subtiluship community 
interest company (see the details below) in London, UK. 

Our desire and mission is to encourage you to become world’s citizen with tolerance, 
sympathy and empathy towards different cultures, with understanding and appreciation 
of environment, with knowledge of interdependence, connection and benefits of 
collaboration. 

We strive to create tools, provide information, organize events, training courses, exchange 
programs and in all ways possible enhance benefiting from being abroad. We want you to 
be more abroad-intelligent by: traveling abroad, exchanging abroad, studying abroad, 
working abroad, training abroad, living abroad, finding friends abroad, collaborating 
abroad 

Intercultural.center | info@icirld.net | Armenia 

"ICIRLD" is a non-governmental organization, which has a mission 
to build a world where Cultural Diversity is RESPECTED and 
VALORISED, where the “Culture of War” is replaced by a 
CULTURE OF PEACE, and where people from different cultural backgrounds work hand 
in hand for the solution of global problems and for sustainable development.  

Aims of the organization: Promotion of intercultural, inter-religious and inter-civilization 
dialogue; Conflict resolution and establishment of a Culture of Peace in the world; 
Consolidation of the potential of representatives of different cultures for the solution of 
global challenges. Our Objectives: Research of cultural peculiarities of different ethnic and 
cultural groups as well as comparative inter-cultural research and presentation of results 
to a wider audience; Research and training courses on intercultural learning on national, 
regional and international level; Development of a database on cultures of the world; 
Organization of various international youth projects in the framework of the programs of 
Council of Europe and European Commission

http://abroadship.org
mailto:hello@abroadship.org
http://www.intercultural.center
mailto:info@icirld.net

